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   JOB DESCRIPTION
(Service Manager) RC 018
	Based at:
	Rustenburg/ Brits  


	Reporting to:
	Dealer Principal  


	Position overview / summary:
	Service Manager

	Job description (role responsibilities and key activities):
	To ensure the efficient and profitable operation of the Department by meeting the objectives of the Service Departments operating policies and standards, to achieve high level of customer satisfaction and retention,, to maximise departmental profitability through the sale of labour and associated products, responsible for Service staff, have good relationship skills with Dealership departments and Management, understand statutory and legal relationships within the industry.   .
Be able to establish budgets in collaboration with the Dealerships objectives ,have a sound  technical background ,and the ability to motivate and grow the business unit ,must have an understanding  of  manufactures standards and maintain good relationships with the manufacturer 
The incumbent must also be able to operate under pressure 



	Contact Individual
	Jan De Waal- Hennie Greeff  -Cameron Robertson 


